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We Work For You, Customer Satisfaction Is Our Number 1 Goal!
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“Dear Mr. Jarvis,

We are fast approaching the first anniversary of the fire in our condo, and | will not let it arrive without setting ink to paper
to formally thank you and your team for the phenomenal job done on our behalf. I’m fully aware that we contracted with
Jarvis to handle our needs after the fire, but your team went well beyond the contractual agreement.”

Julia Yerke

“To The Jarvis Team,

I want to take this opportunity and send you a letter of thanks for the outstanding work the Jarvis Team provided my fi
Company during our time of disaster. As you are aware, we suffered significant smoke damage throughout our tryout and
assembly facility due to the small resin fire on the evening of December 10, 2009. We were extremely busy at this time and it
was imperative that the building and equipment were restored to working condition as soon as possible. Your team
responded to the scene and immediately set up multiple shifts of personnel working around the clock on site and at your own
facilities to contain, eliminate and provide detailed cleaning and reconstruction of our facility.”

International Mold Corporation
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